ATNMNC n 331N CINMONH

I'II/IC KoHcynTaHTCKa nomoLy, Npy U3rpak4aHeTo Ha
ﬁ edpeKTUBHM BbTPELIHMN KaHa/IM 3a CUrHas0noAaBaHe
B OpraHmsauuuTe ot NnybnmuHmnsa u YacTHUA ceKTop
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%}nﬁg OcCHOBHU HanpaB/aeHUs

" (Cb3gaBaHe Ha BbTpeweH kaHan B, AlTUC EBpona™

o Bwb3naraHe PyHKUMATA Ha ,CAYXUTES, OTrOBAPSAL, 33 PA3r/IEXAAHETO Ha CUrHaIM" Ha
IOPUCT OT NpaBHuA otaen # A/13/

" PaspaboTBaHe Ha npumepHa gokymeHTauyma no 33J1NMCMNONH

o Yact ot ekcnepTHuTe Temu B npoaykta ,AlMNC MNpoueaypu™

* [IpeaocTaBsiHe HAa eKCMePTHU KOHCY/NITAHTCKN YCAYTU

o [lMomouw; npu us2paxdaHemo Ha BbMpPewHUA KaHAA —> N3roTBsAHE Ha HeobxoanmMnTe
BbTPELHN AOKYMEHTU 1 NpaBu/ia 3a CbOTBETCTBME C U3nckBaHuaATa Ha 33JICTITNONH

o O6y4yeHus:

»  MHOuBUOJYa/HU — Ha CNYXUTENNTE, OTFOBaPSLLM 3a PA3r/IeXAaHeTO Ha CUrHaAAU

»  [pynosu —Ha OTFOBOPHUTE CYXUTENIN + NPEACTAaBUTENIN HAa PbKOBOACTBOTO U APYrY CAYXUTENN
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i [l[pyumepHa AOKyMeHTauuns
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Knacudukatop no TepMuHn

\é?g

- | Pe3yntat npes nanku
# |2 Anuc - MPOLEAYPK (25)

+ | GDPR WHudo (22) fepapxus v |

" BbHWHO nojasaHe Ha CUrHanu No 3aKoHa 3a 3allMTa Ha JivuaTa, NoAaBallM CUrHaNU uiu nybnMuHo onoBecTsBallM MHQOPMALMA 3@ HapyLIeHWs

" BbTpellHo NoAaBaHe Ha CUrHanW Mo 3aKoHa 3a 3alluTa Ha NMuaTa, NoAaBallyn CUrHanu WM nybnuyHo onosecTsBaly MHQOPMaLVA 38 HapylUeHus

" 3awuMTaTta Ha IMYHWTE AaHHW BbLB BPb3Ka € NOJaBaHETO HAa CUTHA/IM 3@ HapylWeHUA Npu 06paboTBalM NMUHKM AaHHKW, CHBMECTHH
aAMUHUCTpPATOpU U B AeiHocTTa Ha [1/13]] (unu oTroBopeH cnyxuren)

" HanaraHe Ha MepKM 3a 3alMTa No 3aKOHA 3a 3alUMTa Ha NMuaTa, NOAABALYM CUTHaNKM UAK Ny6AMUHO onoBecTABawWM MHdopMaumna 3a
HapylieHus

" MpyHUMAK Ha 0BpaboTeaHe Ha NMUHUTE AaHHKM NPKU NOAABAHE HA CMIHANW CbINACHO 3aKOHA 3a 3aluMTa Ha Nvuata, nodasali MHAOPMaLKUa MAK NyENnUHO
OMNOBECTABALLM MHDOPMaLMA 38 HapyLleHWs. TEXHUYECKA U OPraHM3aLMoHHN MepKn

" MpoM3BOACTBO MO HANaraHe Ha CaHKUMW N0 3aKOHa 3@ 3alyMTa Ha NMLATa, NoAaBalM CUrHaAM Uan Ny6aMYHO ONoBecTABalM MHBOPMAaLWA 33 HapYLEHNA
2 AHekc KbM CropazyMeHune MeXay aAMWHWCTPATOP Ha NMUHU AaHHK 1 06paboTBalw 3a ypexaaHe Ha 06paboTBaHETO Ha AaHHWUTE OT CUMHANMW 33 HapylIeHUs
£ BvTpewnn npaewna 3a nogaBaHe Ha CUIHANM 33 HApYLWeHUA CbINAacHo 3aK0Ha 38 3alUMTa Ha NMuaTa, NoAaBallM CUTHANKM MM NYBNIUYHO ONOBECTABAWM
MHDOPMaLIMA 38 HapylleHus
2 [leknapauma (NONMTUKA) 33 3aWLMTa HA IMUHWTE AAHHKW NPU NOAABAHETO HA CUrHANW 33 HapyleHus
= [leknapauma no un. 14, an. 4 oT 3aKoHa 3@ 3alWNTa HA NMUATa, NOAABALLM CUITHANW UNK NYBAUYHO OMOBECTABALUM MHDOPMALWA 33 HAPYLEHWA
3 Noknan na paboTogatens Ao NoAanvs CUrHaN 3a HapyluweHue cnyxuren
£ Nonbnuenue kKbM MoNMTHKA 38 TEXHUYECKW W OPraHU3alMoHHK MEPKW BbB BDb3KA ChC 38KOHA 33 3alMTa HA NIMUATA, NOAABAULW CUTHANM UK NybnuuHo
OMOBECTABALWM MHDOPMaLIMA 3a HapyLEHUA
3 3aabnenua Ha cnyxuTens, oTroBapsaUl 3@ PasrNex/IaHeTo HA CUrHANKM No 38KOHA 3a 3aulMTa Ha NIMUATA, NOAABALULW CUrHANM UK NYBNWYHO ONoBeCcTABALLM
WHDOPMALMA 38 HapYLWeHWA
3anoseA 3a Ha3HAYaBaHE HA OTTOBOPEH C/IYXWUTEN 3a PasrNeXAaHeTo Ha CUIHAMKW 3a HapylleHus

WHbopMaLKWa 3a YCNOBUATA M Pefa 3@ BbTPEIHO NOAABAHE Ha CMIHanW
MonwvTvka 3a NOAABAHE Ha CUIHa/W 3@ HAapYLEHNA W 3allMTa Ha CUrHanuavpalnTe nuua
MpeanoxeHne Ha CNyXuUTens, OTroBapsll 3a pa3rnexAaHeTo Ha CUrHana 3a HapylleHne, 0THOCHO NpeAnpreMaHe Ha MepKW No CMrHana Wnu 3a npekpaTABaHe
Ha rnpoBepkaTa
Cbrnacue 3a pasKpyMBaHe Ha CaMONIMYHOCT
= Yseaomnenne [o NMUETO, NOAAN0 CUIHAM 3a HApYLWWeHWe, OTHOCHO NPeAnpUeTH MepKi No OTHOWEHWE Ha NOAAASHWA CUrHan
[ Ykazanua 3a oTcTpaHsBaHe Ha AONyCHAaTW HEPeAOBHOCTW B curHan no 33/INCNOUH
. Qopmynap 3a nofasaHe Ha cTaTUCTWYecka MHgopmauma 3a 2024 roa. oT 3aabmkeHuTe cybekTn no un. 12, an. 1 ot 33/INCMNOWH (sbTpewen kanan) (PDF-
dopmar)
. QopmynAp 3a perucTpUpaHe Ha CWrHan 3a nojasaHe Ha HMopMaUKA 3a Hapywenns no 33/INCNOWUH (PDF-dopmart)
@' @opMynAp 3a perucTpUpaHe Ha CHrHan 3a nojaBaHe Ha MHAOPMaUWA 3a HapyweHus no 33/MCNOUH (DOC-dopMaT)
& Pernctbp Ha curHanute no 33/MCNOUH (XLS-dbopmaT)
& MopMynap 3a NoJaBaHe Ha CTaTUCTUYECKa MHbopMaunsa 3a 2024 rol. oT 3aabnxeHuTe cybekT no un. 12, an. 1 ot 33JIMNCMNOWH (ebTpeweH KaHdan) (XLS-
topmar)

B 65 6B iR
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1 25 pokymMeHTa
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Llen Ha npoueaypaTta ‘ MU r» rd
-
3agb/mKeHn nuua
A o HanaraHe Ha MepKHW 3a 3aliuTa no 3aKoHa 3a 3alyuTa Ha iMuaTa, nogasally CUrHanm unm I1Y6]1Hl-IHO onoBecTABallMn
= TpaBo Ha 3awuTa. MpUNoXHO none MH(pOPMaLMA 33 HapYLUEHUA

A. 3allMTa HA CMTHANM3MPaLLOTO NKLe
MpasHa ypen6a:

b. 3awuTa Ha nvua, CBbpP3aHKW CbC CUTHaNM3MpauoTo nuue

JVPEKTVIBA (EC) 2019/1937 Ha EM v Ha CbeeTa oT 23 okToMBpH 2019 rognHa oTHOCHO
B. Ycnosus, Ha kouto Tpsbsa na otrosapat 3alMTaTa Ha NMUaTa, KoUTo NoAaBaT CUrHanW 3a HapylleHWs Ha NpaBoTo Ha Chbosa
AITEREER] 2T ST, S5) 28 (e ellile 3AKOH 3a zawuMTa Ha nMuaTta, noAasally CUrHany unu nybauyHo onosecTABaLM MHpopMaLMa
. YcnosusA 3a 3allMTa Ha nuuata, KouTo nybnudHo 3a HapyweHua (33/1NCN0UH)
OMOBECTABAT MH(OPMALNA 38 HAPYIIEHNA HAPE[BA N° 1 0T 27.07.2023 r. 33 BOAEHETO Ha PerucTbpa Ha CUrHanuTe no un. 18

OT 3aKoHa 3a 3aluMTa Ha nuaTta, NoAaBally cMrHani unu nyBnnyHo onoBecTABaLLM
MH(pOPMaLMA 3a HapyLUEHNA W 3a NpenpaliaHe Ha BbTPELUHW curkany kbM KoMucuata

E. 3awwura 3a 3acerHatoTo nuue 33 3aWUTa Ha NMYHUTE AGHHN
KomneTeHTeH opraH METOAWYECKM YKASAHWA N° 1 Ha K3/ 3a npueMaHe, perucTpyupaHe W pasrnexaaHe Ha
CUrHanM, NOCTLNUAKM NP 3agb/KeRWUTe cybeKTH No 3aKoHa 3a 3aluTa Ha nuuaTa,
nofaeally cUrHanu unu nybnuyHo onoeecTABalLM MHMOPMALMA 38 HapyLUeHWs

. MNpaeo Ha 3alWMTa N0 aHOHUMHW CUrHANKW

B'hTDeLIJEH X04 Ha NpoOU3BOACTBOTO

Mepku 3a noakpena

3abenexka: OTHOLWEHWe KbM NpoledypaTa MoraT Aa MMaT U APYTi 3aKOHM,
E‘ HanpuMep, 3aKoHa 3a 3aliWUTa Ha IMYHUTE AaHHW, KaKTo M O6LUMS pernaMeHT OTHOCHO
3alWyTaTa Ha AaHHWTE, 3aKOHA 33 MepKUTE Cpellly W3NWPaHeTo Ha napu W Ap.

Llen Ha npouegypaTa

Mpoueaypata uMa 3a Len Aa obAcHM NpaeaTa Ha 3allMTa Ha NMuaTta, KoMTo NoAaBaT CUrHanM unu ny6nuMyHo onoBecTABaT WHbOpMaLuWs 3a
HapyuweHus. MpoueaypaTta ce nNpuabpxa KbM OupekTyea (EC) 2019/1937 Ha EMN u Ha CbBeTa oT 23 okToMBpU 2019 roguHa oTHOCHO 3aluuTaTa Ha
N1uaTa, KOWTO NoAABaT CUrHaNKW 33 HapyLWeHUA Ha NpaBoTo Ha Cbio3a M 3aKoHa 3a 3alluWTa Ha NWlaTa, NoaAaBalliv CMrHanu Mnn ny6nmyHo

HanpaBeHo, HAMa BCE ole U cbaebHa MPaKTUKa, U3ACHABALLa NpeaAnoCTaBKUTE U cneuncbum‘re Ha NpaBoTo Ha 3awuTa, Nnopajgu KoeTo npoueaypata
ce NMpuAbpXa KbM TEKCTa Ha ropeuvTvpaHnuTe HOPMaTHUBHW aKTOBE.

TpaHcnoHWpaHeTo Ha [VpeKTMEaTa BbB BbTpellHOoNpasHaTa ype.a.ﬁa € CBbp3aHo C HeobxoanmMocTTa Aa 6bae AafeHa rnacHocT Ha
I'IpOﬁJ'IeMI/ITe, KOWTO TA Uenu Aa paspelv v aa 6baaT 3aWMTEHW B MaKcMManKa CTeneH nuuaTa, KoWTo MMaT AOCTbN 40 onpeneneHa I/IHdJOpMaLIMFl (o}
uen aa A ONoOBecTAT I'IyﬁﬂHHHD. Mo To3M Ha4KH ce Lenn Aa ce B3eMaT NpeBaHTUMBHO MepKK, 3a Aa ce nzberHat YCNoXHEeHWATa, CBBP3aHU C
OCUTYPABAHETO Ha HadeXadeH KU KOHqJW:IeHLlHaJ'IeH HauuH 3a ceoblaBaKe 3a HepeaHOCTHU B YacTHUA U I'IYGJ'IMHHMH CeKTop, KakTo W orpaHH4YaeaHeTo
Ha NOTEeHUMaNH1Te HeraTUBHW NocneavuUM 3a NuuaTa oT cboblaBaHeTo Ha noaobHa HHdJOPMaLIHH.

B LIRETTS 3agb/UKEHM LA
KapTa Ha gokymeHTa
Penakuuu Ha AOKYMeHTa 3agb/mKeHWTe AMUa, No cMUcbna Ha 33/IMNCMNOVIH, ca npeaBuaeHn B 4. 3 OT C€.3, KaTO U3K/AKOYEeHWA Ce NOCOYBAT B 4. 3, an. 4 oT
331NCNOKH.
v
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g EKkcnepTHU KOHCYNITAaHTCKU YCAYT A

ry
3awuac [lpogykth HoBuHWM  AKTyanusaumum  Yenyru  LleHn  KoHTakTW Anuc CTpoi GDPR AcucTenT EuroCases
Hayano / EKCNepTHH KOHCYNTaHTCKM YCyrM Ha ANUC
Kparwo.fpeacransie KpaTko npeacraesHe
KoHcynTauuu u obyyenusa no GDPR
B AMHaMU4YHaTa 6MU3HEC cpefla W BCe MO-CTPUKTHWUTE PerynaTopHU USUCKBAHUS, CMIA3BAHETO HA MPaBHUTE HOPMU 1 A06pHTE
TpaBNeHCKU NPaKTUKM Cce NPeBPblLa B Ko4oB (GakTop 3a YCTOMUMBOCTTA M Yerlexa Ha BeAKa opraHusauus. AMAC npepocTaes
3awmra Ha nuuaTa, nogaBalu e P PEERbILL ¢ P y y P u PEA
TNy BMCOKOKa4eCTBEHM EKCNEPTHU KOHCYITAHTCKM YCYTM, KOWTO NMofnomMaraT 6u3Heca U Ny6NMYHUs CeKTop B U3rpaXAaHeTo Ha
e(eKTUBHU BBTPELLHM NPOLIECH, CHOTBETCTBME C HOPMATUBHITE U3UCKBAHUA M ETUMHY CTaHAAPTH Ha YpaBieHue.
Mpeseaims HikopyrumsTa Halwmre yenyru ca cneLuaniamupaqii B HAKOKO KIOHOBH HANPaB/eHuUs:
Mepku cpelity H3NUpaHeTo Ha napn « 3awuTa Ha NM4YHUTE AaHHKU (GDPR) - nepcoHanuanupaHk 06yYEeHUA U KOHCYNTALWM, CBbP3aHM C NPUNaraHeTo Ha 06wua
perfiamMeHT OTHOCHO 3allUTaTa Ha laHH1Te, BK/KOUNTENHO NOArOTOBKa Ha Heo6XoAumMaTa LOKYMeHTaUWA U afanTipaqe Ha
KoprnopaTueHa counasnta 0TroBopHOCT BBLTPELIHUTE NpoLieaypH KbM M3UCKBaHWATA Ha peryfaumara.
« 3awuTa Ha NMYaTa, nogaeawy curianu (33/IMCMOWH) — MaroTBAHE Ha BLTPELUHK NPaBKNa, NPOLEAYPU U 06y4eHNA 3a
BbBemaalio 4 NpoAbMMasallo
0praHuzaLunTe, KoUTo TPAGBA Aa OCUrYPAT edeKTUBEH MeXaHM3bM 3a NpUueMaHe i 06paboTka Ha CMTHaNM 33 HapyLUeHUA.
oByuenue. AGOHAMEHTHU YCIyTH
+ MpeBeHLMA Ha KOPYNLUMATA — Pa3paGoTBaHe Ha MOMUTUKW W NPOLEAYPH 33 YKPeNBaHe Ha aHTMKOPYNLMOHHWTE MeXaHN3MM B
KoHeynTaHTu MY6NUYHUA CEKTOP U 6U3HECa, B CHOTBETCTBME C HaLjWoHaNHaTa CTpaTerks 3a 60p6a ¢ KOpYNUMATa W MeXAyHapoaH1Te
CTaHapTu.
+ Mepky cpelly U3NMpPaHETo Ha Napu U HETO Ha T — NOAroToBKa Ha AOKYMEHTAaLUA 3a CbOTBETCTBHE C
W3KUCKBaHUATa Ha 3MUI U cBbp3aHUTe HOPMaTUBHU aKTOBE, KAKTO U 06YYEHWs 3a aHTaXKMPaHUs NepcoHan.
« Kopnopatusxa counanta otroBopHocT u ESG cTaHaapT¥ — KOHCYNTaLuu U paspatoTBaHe Ha NoNUTMKK 33 YCTOWYNBO
KOPMOpaTHBHO 1 COLMAIHO YNpaB/eHHe, KOWTO OTrOBapAT Ha ChbBPeMeHHUTe M3NCKBAHWA 3a MPO3PayHOCT, eTHKA 1 COLMasHa
OTIOBOPHOCT.
HawmAT noaxoy, ce ocHoBaBa Ha fieTaieH aHanna Ha cneuM@UUHNTE HYXOW Ha BCEKW KIMEHT, 3a /1a NPe/NoMNUM afanTupaHi
PeLIeHUs, KOUTO He CaMo NOKPUBAT HOPMaTUBHUTE U3UCKBaHMS, HO U NoanoMaraT epeKTMBHOTO ypaB/eHue U 06pUTe GU3HeC
v
o
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%ﬁ; O6xBaT Ha NnpeAOCTaBEHUTE YC/YTU

" [TbpBOHaA4Ya/IHO U3rpa>kjaHe Ha BbTpellueH KaHal U AOKYMeHTauus

O 2023 2.—111BbTPELWHU AOKYMEHTaALUN N 38 0byyeHUs
O 2024 2.— 52 BbTPELIHWN JOKYMEHTALUN U 50 0byyeHus
o 0O6wo — 163 opraHusaymn, 88 obyyeHus
" AKTyaIIMBBLI,MFI Ha BbTpEellHAaTa AOKYMEeHTalUus
o 2025 2.— 67 aKTya/IM3MpaHM NakeTu 4OKYMEHTU U 41 0ByYeHuUs

= O6uw, 6bpoi Ha NpeaoCTaBEHUTE YCNYTU
O 230 ycAayau — no U3roTBsiHe UK aKTyaIM3MpPaHe Ha BbTPeLlHaTa A40KYMeHTaLms

o 129 obyyeHus
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